FW Bell PC4190 1.2 Installation Notes
This bulletin describes the installation procedure and system compatibility for the FW Bell PC4190
version 1.2 application. Please note that this version cannot be installed on Windows 98 or Windows
ME systems. For those systems PC4190 version 1.0 should be used.
System Requirements:


PC with at least a Pentium class processor and 512 MB of memory



Windows XP, Windows Vista, or Windows 7



.NET 2.0 Framework or later (this is usually already installed by default)



FW Bell 4190 ELF Meter



USB cable



The PC4190-1.2.msi Windows installer file

Installation Procedure:
1. Make sure there are no 4190 meters connected to the PC.
2. If any version of PC4190 has been previously installed, uninstall it using the normal Windows
utilities.
3. Double-click on the PC4190-1.2.msi file and follow the instructions.
4. If prompted to continue processing or to install driver software you must allow these actions to
continue.
5. Connect the meter to the PC with the USB cable and turn the meter on.
6. After 30 to 60 seconds you should see indications that drivers are being installed for the meter.
If prompted to continue processing or to allow driver software to be installed you must allow
these actions to continue.
In Windows XP you should see the New Hardware Wizard. In the New Hardware Wizard do not
connect to the Microsoft site to search for a driver, but allow the wizard to automatically install
the best driver on your system.
In Windows 7 and Windows Vista the drivers should be installed automatically.
7. Double-click the PC4190 shortcut on the desktop and within 60 seconds the application should
be running.

FW Bell PC4190 1.2 Installation Notes
8. If the application is unable to connect to the meter the first time, disconnect the meter, power it
off and back on, reconnect it, and try again.

